CALIFORNIA CONSUMER COMPLAINT STUDY - 2000
50 LARGE AUTOMOBILE INSURERSLICENSED TO CONDUCT BUSINESSIN CALIFORNIA
COMPLAINT DETAIL for COMPLAINT YEARS - 1997, 1998, and 1999

Number Number of
*é of Justified Question-of-Fact Total Number
12 Complaints Complaints Balance of Complaints
fo”v Company Name (from Best to Worst) 1999 1998 1997 || 1999 1998 1997 || 1999 1998 1997 || 1999 1998 1997
1 |USAA CASINSCO 0 3 0 20 6 5 20 20 10 40 29 15
2 |[WAWANESA MUT INSCO USBRANCH 0 1 1 11 5 12 19 35 26 30 41 39
3 |UNITED SERVICESAUTO ASSOC 2 6 4 34 22 20 23 31 35 59 59 59
4 |CALIFORNIA CASIND EXCH 1 5 1 16 7 3 9 10 8 26 22 12
5 |NATIONAL GENERAL INSCO 2 7 8 20 16 15 28 52 60 50 75 83
6 [MARATHON INSCO 1 0 8 0 25 0 34 0
7 |MERCURY CASCO 4 27 15 58 50 50 92 102 117, 154 179 182
8 |AMCOINSCO 1 1 0 3 4 5 3 9 4 7 14 9
9 |[STATEFARM MUT AUTOINSCO 51 59 55 198 167 216 188 257 233 437 483 504
10 |MERCURY INSCO OF CA 20 33 4] 193 164 187 249 297 248 462 494 476
11 |CALIFORNIA STATEAUTO ASN INTER-INS 39 30 38 98 73 104 121 164 166 258 267 308
12 |INTERINS EXCH OF THE AUTOMOBILE CLUB 32 55 36 113 71 69 188 195 150 333 321 255
13 |21ST CENTURY INSCO 24 23 26 193 71 128 184 164 189 401 258 343
14 |WAWANESA GENERAL INSCO 2 1 0 11 8 4 8 21 6l 21 30 10
15 |GOVERNMENT EMPLOYEESINSCO 5 6 4 21 17 13 20 27 26 46 50 43
16 |TRAVCAL IND CO 1 4 0 2 0 0 8 2 0 11 6 0
17 |ALLSTATEIND CO 29 32 20 82 35 30 103 125 69 214 192 119
18 |LIBERTY MUT FIREINSCO 2 7 3 15 6 7i 7 13 6l 24 26 16
19 |CNA CASOFCA 3 7 1 9 4 8 11 7 4 23 18 13
20 |SAFECOINSCO OFAMER 10 5 9 28 19 24 32 26 27| 70 50 60
21 |ALLSTATEINSCO 33 39 32 169 131 176 117 180 151 319 350 359
22 |COLONIAL PENN FRANKLIN INSCO 3 2 4 10 5 3 21 32 17| 34 39 24
23 |VIKING INSCO OF WI 15 26 14 38 44 48 120 126 101 173 196 163
24 |COAST NATL INSCO 15 35 40 58 69 88 186 294 216 259 398 344
25 |GEICO GENERAL INSCO 11 6 1 27 19 8 22 25 14 60 50 23
26 |FARMERSINSEXCH 136 142 102 195 207 225 216 300 264 547 649 501
27 |PROGRESSIVE WEST INSCO 12 14 9 49 34 22 96 82 39 157 130 70
28 |CALIFORNIA CAPITAL INSCO 4 4 6l 7 4 7i 8 20 13 19 28 26
29 |WESTERN UNITED INSCO 3 12 5 10 9 16 57 48 79 70 69 100
30 [PACIFIC SPECIALTY INSCO 6 12 7l 36 21 11 81 104 35 123 137 53
31 |HARTFORD CASINSCO 3 4 1 8 2 3 9 6 3 20 12 7
32 |EXPLORERINSCO 8 17 4 30 35 23 60 63 72 98 115 99
33 |[INFINITY INSCO 15 20 11 57 45 31 133 125 84 205 190 126
34 |AMERICAN MANUFACTURERS MUT INSCO 4 2 2] 6 1 7i 1 6 7l 11 9 16
35 |STERLING CASINSCO 3 13 9 21 19 32 52 89 79 76 121 120
36 |HARTFORD UNDERWRITERSINSCO 12 14 12 15 7 12 37 70 39 64 91 63
37 |AMICA MUT INSCO 4 1 0 5 4 4 0 12 4 9 17 8
38 |NATIONWIDE MUT INSCO 13 12 1 21 12 8 31 56 17| 65 80 26
39 [MID-CENTURY INSCO 19 14 16 27 27 16 26 41 31 72 82 63
40 |GENERALI USBRANCH 6 13 1 8 7 1 68 47 1 82 67 3
41 |LEADERINSCO 10 6 0 11 3 2] 32 15 2] 53 24 4
42 |FINANCIAL IND CO 13 8 12 20 15 37 40 55 50 73 78 99
43 |GALWAY INSCO 8 6 8 23 27 24 62 78 65 93 111 97
44 |CLARENDON NATL INSCO 32 29 14 52 37 35 149 153 125 233 219 174
45 |DEERBROOK INSCO 7 0 5 0 21 2 33 2
46 |MILLERSINSCO 9 16 10 21 21 20 66 91 84 96 128 114
47 |PERMANENT GENERAL ASSUR CORP 15 21 2] 22 18 2] 52 24 4 89 63 8
48 |AMERICAN INTL INSCO OF CA 17 21 6l 13 4 7l 41 50 17| 71 75 30
49 |TIGIND CO 9 6 0 21 2 0 44 32 0 74 40 0
50 |SUPERIORINSCO 28 42 48 34 24 35 920 104 83 152 170 166
NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures.
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